
 

E Source and Tierra
Resource Consultants
partner to expand smart
thermostat demand
response in underserved
rental housing
The collaboration aims to create inclusive,
territory-specific demand-response strategies
for utilities and technology providers.
By Adarsh Nalam
September 4, 2025

Boulder, CO (September 4, 2025)—E Source, a customer, grid, and technology solutions company focused
on the utility sector, and Tierra Resource Consultants, a management consulting firm specializing in clean
energy, sustainability, and resource strategy, have launched a new demand-response (DR) research initiative
aimed at expanding smart thermostat DR programs within underserved rental housing markets.

This multiclient study will produce a national framework and territory-specific strategies to help utilities and
technology providers design inclusive DR programs tailored to the needs of rental housing stakeholders,
including property managers, landlords, institutional housing operators, and rental community developers.



“Renters, particularly those in multifamily dwellings, have largely been excluded from demand-response
programs” said Filomena Gogel, President of E Source Research and Advisory. “This industry-leading initiative
establishes a national framework for addressing this market while also providing utilities with actionable,
territory-specific recommendations for developing and strengthening their customer programs.”

Currently, residential DR programs primarily serve single-family homeowners, leaving renters—especially
those in multifamily and single-family rental properties—largely excluded. As purpose-built rental housing
grows faster than owner-occupied housing, this segment presents a significant opportunity for utilities to
modernize and expand their DR portfolios.

“Renters are an underserved customer segment in utility programs and represent the largest untapped
potential in smart thermostat DR programs,” said Tom Hines, Principal at Tierra Resource Consultants.

The study will cover a unique national framework and utility-specific analyses, including national and territory-
specific market characterization for smart thermostat DR in rental housing, market research with property
managers and technology providers, and actionable strategies to overcome barriers in technology deployment
and utility program design. Insights from the initiative aim to help utilities and their technology partners
deliver scalable, cost-effective load management solutions that close a longstanding gap in residential DR
participation.

Together, E Source and Tierra Resource Consultants offer utilities a unified approach to energy program
success. Their partnership combines trusted industry relationships, DSM (demand-side management)
expertise, and market intelligence with proven methodologies in customer journey mapping, opportunity
sizing, and EM&V (evaluation, measurement, and verification)—ensuring programs are both strategically
designed and effectively implemented.

As a first step, E Source and Tierra Resource Consultants will host a webinar titled “Expanding Smart
Thermostat DR in Underserved Rentals” on Tuesday, September 9, from 2:00 PM to 3:00 PM EDT. This event is
designed for utility program managers, DR planners, technology providers, and other stakeholders committed
to advancing equitable and scalable residential DR solutions. The session will outline the study’s scope, share
preliminary insights, and invite utilities and technology partners to participate in shaping the future of
residential DR. It will also cover benefits for all

To learn more about the study and register for the event, visit the event page.

About E Source
E Source combines industry-leading customer, grid, and technology solutions to help utilities make and
implement better data-driven decisions that positively impact their customers, their bottom line, and our
planet. Headquartered in Boulder, CO, E Source has teams across the US and Canada. Learn more at
www.esource.com.
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About Tierra Resource Consultants
Tierra Resource Consultants partners with utilities, government agencies, and energy organizations to design
and implement strategies for load management, energy efficiency, demand response, and electrification. The
firm brings deep technical expertise and a collaborative approach to solving today’s most pressing energy
challenges.
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